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To the Editor,

Ethical concepts are one of the fundamental aspects of research 
projects. Most journals emphasize these ethical roles.1 However, 
another aspect of ethics in research that is related to editors’ and 
journals’ responsibilities is somehow neglected compared to other 
ethical guidelines. For example, guidelines regarding how the 
editors should communicate with the authors, especially in sensitive 
subjects, such as manuscript rejections as there is a considerable 
variation in authors’ research experience.2

We recently had an experience of inappropriate behavior of a 
journal’s editor toward us, as manuscript authors, that violated 
ethical guidelines with no responsibility for their behaviors. We had 
prepared a manuscript about the psychological issues among people 
living with the human immunodeficiency virus (HIV) in Iran. HIV 
is a global pandemic, thus we decided to submit our manuscript to 
a journal in another continent with the background of published 
articles from other continents. Then, after 2 days, we received a 
rejection letter from the editor, which was more about the authors 
rather than the manuscript (Figure 1). All of these humiliations and 
offenses were since the editor believed that the manuscript had 
been submitted to an inappropriate journal as the journal aimed to 
cover topics related to their continent, which is not anything near 
a good justification for the editor’s behavior, even considering 
authors’ mistake in choosing the appropriate journal. The publisher 
was contacted to report the editor’s behavior and asked to take the 
appropriate action against such behavior; however, although the 
publisher initially promised to contact us regarding the editor’s 
email, they did not take any further action, or at least they did not 
inform us about it.

Such a review process can be considered “rude”, as the editor targeted 
the authors and their country and not the manuscript’s content. 
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FIG. 1. Editor’s rejection letter
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According to a study By Jeff C. Clements, 43% of peer reviews 
have a minimum of one comment that is unprofessional, and 10%–
35% of them have disparaging language.3 Such situations happen 
more to the minority, such as females and non-English speakers 
and authors from developing countries4, and our experience can be 
an example of such discrimination.

Moreover, negative comments have devastating effects on authors. 
A study on authors who received negative comments from a 
journal revealed that 21% were annoyed and angry, whereas 38% 
felt depression and sadness. These types of actions can also cause a 
loss of confidence and motivation in researchers. Perhaps, if editors 
consider the author’s feelings, such scenarios would be avoided.5

To conclude, the author–editor relationship is a complex part of 
the publishing process and needs to be polite and professional with 
honesty. The experience we experienced revealed that guidelines 
are available for editor-author communication; however, 
these guidelines can be easily disregarded, and supervision is 
inadequate. Therefore, a gap still occurred between the guidelines 

and experience in the real world and further actions are needed in 
this regard.
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